AEHAPTAMEHT I1O OBPA3OBAHUIO AIMUHHUCTPAIIMH BOJITOI'PAJIA

MYHHIHNIAJIbHOE J0MKO0AbHOE 00pa3oBaTeIbHOE YIpexKIeHHEe
«/derckmii can Ne 302 Bopommnosckoro paitona Boarorpaza»

tOpnanuecknit anpec: 400001, r. Boarorpaa, ya. lpodcorsnan, 12a  OKITO 10538841 OI'PH 1033400471917
®axTuvueckuit anpec: 400001, r. Boarorpan, ya. Ilpogcowsnas, 12a HHH/KIII 3445031619/344501001
400001, r. Boarorpaa, ya. [lpogcoiosnasn, 23a 7. 93-05-17, 97-14-47
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AOIIKO0JbHOM 00pa3oBaTeJIbHOM yUpeKIeHHEeM
«Jlercknii can Ne 302 Bopomrmaosckoro paiiona Boarorpaaa»

BN 1.00mue nonoxenns

[l-f_lj_.xl:lf.iﬂ’_ljﬂﬂmeiz [TonoxeHHe O MOpsAAKe paccMOTpeHMs oOpauieHMA TpaXxaaH B, MYHHUHMOATbHOM

gll.i_xhicnghnum oGpazoBatensHoM yupexaenuu «Jlerckuit can  Ne 302 Bopommiaosckoro paioha
onrorpana» (aanee — JIOY) paspaGorano B cootseTcTeiH ¢ DeaepanbHbiM 3aKoHOM oT 02.05.2006 Ne

59-®3 «O nopaake paccMOTpeHUs 00palleHnH rpakaad POCCHHCKOH denepauHn».

st 3
La Ly I MLl

[TonoXeHHeM  pery/iMpyloTcs MpaBOOTHOLICHHA, CBA3aHHLIE C peanu3alMed, rpaXaaHHHOM, PO
sakpenieHHoro 3a HuM Konctutyumedi P® npasa obpameHus B OpraHbl MECTHOrO CaMOyNpaBACHH,

TSR
- : &

yCTaHABAUBAETCS TIOPAAOK PACCMOTPEHHA 00palLIeHHT rPaaaH B aaMUHMCTpaumio OV st
1.2.0pranm3aumns paboTel € oOpalieHHAMH FPOKAAH B aIMHHHCTPALMIO IOV Bei€TCH BI COOTBETCTBHH C
Koucturyuueii PO, DenepanbHbiM 3aKOHOM OT 06.10.2003 r. Ne 131-@3 «OO6 obwmx NpHHUMHNAX
OpraHH3alM¥ MECTHOr0 CaMOymnpas/ieHHs B PO, « ®enepansHeiM 3akoHoM oT 02.02.06 r. Ne 56-@3 «O
fOpHiKe paccMOTpeHHs obpaluenuit rpaxaas POy, Verasom JIOY u HacTosmmm TlonoxeHHeML i on

"".l..l‘..|1 r:ﬁ'l"-\.lll

OO ‘ nerok
13 VeranopneHHulit  Hacrosuum  [lonoxeHneM MNOPAAOK  pacCMOTPEHHA obpauernii| rpaxnan
pacTipocTpaHseTcs Ha BCe OOpalleHMA TPakAaH, 32 HCKITIOHCHHEM oOpallieHuii, KOTOphIC MOMANEKAT
PaCCMOTPEHHIO B HHOM TMOPAJKE, YCTAHOBJICHHOM denepaibHBIMH KOHCTHTYLIHOHHBIMH 3aKOHaMH H
WHEIMK . eepanbHEIMH - 3aKOHAMH, @ TAKOKE'  ITMCEM,. | HCMOMHCHHAIX Ha ' opHUManBHBIX * OnaHkax
YMPEKIIEHWH, OpraHH3aLHH, NpeANpPHUATHI, MOAMUCAHHBIX HX PYKOBOAHTEIAMM, YIIONHOMOHCHHBINMH HA TO

NALIAMA, KOTOPEIE PACCMAaTPHBAIOTCA B MOPAAKE, YCTAHOBICHHOM /U4 o61meii KOppecHOHAEHUHH.

1.4.¥oranosnennslil - HacToAWMM  [looKeHHEM ' TIOPAZIOK paccmurﬁénhmen_oﬁpamauuﬁ A< MPaDKAAH
PacnpoCTPaHAETCA * Ha MPABOOTHOLICHHSA, CBA3AHHBIC C PacCMOTPEHHEM' ' OOpalIeHHH  HHOCTPAHHBIX

rpakaaH M MU Oe3 rpaXiaHcTBa, 33 MCKIOHYEHHEM CITydacs, yCTAHOBJIEHHAIX | MENy RAPOIHEIM
norosopom Poccuiickoi @eaepaui Win (esepanbHBIM 3aKOHOM. ot o e s e v !

I'5.FlopsanoK BeleHHs JeN0MpOM3BOACTBA MO 06palleHHsM TP@K/IAH, OPraHM3aLUMH JIMYHOIO ‘NpHeMa
Fpajdiad, MHBIE  BOMPOCHl, HE YPEryJIHPOBAHHEIC sactoswmm [lonoxeHueM,  yCTAHABIHBAIOTCA

APHKA3AMH, PaCTOPAKCHHAMH 3aBEYIOLLEro J10V. GO AL

I*Iil"i' ‘_,‘“j‘- ‘i_-\\._'.'.|_|‘ . &'

FUIRLHT SRS | SR R0
16 AAMubncTpauna  JIOY - CHCTEMATHYECKH — aHATH3HpYET W oGobuaer _f“ﬁmﬂﬂﬂ‘"““mﬂﬂi
cofiépikamiiecs B HUX KpHTHHECKHE 3aMEYaHHs, C LENbI0 CBOEBPEMEHHOTO BBISBICHHA 'H 'YCTPAHCHHA
MpHYMH, NOPOKAAIOLUHX HAPYLICHHE MpaB H OXpaHseMbIX 3AKOHOM HHTEPECOB rPaXIaH.
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Hpam rpaxaan ua obpamenue iy

1 Hefictane Hactoswero [onmkenus pacnpocTpaHAeTes Ha Bee oOpalueHus rpaxaaH, 3a UCKIOYEHHEM?,

P,uﬁpum&nuﬁ PACCMATPUBAEMBIX B  MOPAJKE = KOHCTUTYLIHOHHOIO, YroJIOBHOro, rpaX/aHCKoro
yAONPOH3BOACTBA, MPOUIBOACTBA MO AenaM 00 aAMMHHCTPATHBHBIX NMPaBOHAPYLUICHHUAX;

~o0pawennii, CBA3AHHLIX ¢ HIOOPETeHHAMH, OTKPBITHAMM, PaLHOHAIU3ATOPCKUMHU MPELIOKEHHAMM

IOPANOK PACCMOTPEHHS KOTOPBIX pernaMeHTupyercs (peaepaibHbIM 3aKOHOJATEILCTBOM,

. QOpauienuii, BHITEKAIOWMX M3 OTHOWIEHHH, CKIAALIBAIOLMXCA BHYTPH KOJUIEKTUBOB KOMMEPYECKHX M
HOKOMMEPUECKHX Opranu3aunit, obuecTeeHHbIX 00beANHEHH, peryJupyemMelx HopMaMu (eaepanbHoro
JAKOHOJATENLCTBA, HX YCTABAMH W NOJIOKEHHAMM;

~.00pawenni HHGOPMALMOHHONO XapakTepa B apXHBbl, OMOJIMOTEKH, OpraHbl CTATUCTHKH M  Jpyrue
OPraHH3auUmMH.

I' )

2.2 ' paxnane uMeloT mnpaBo oOpawatses NMYHO, B YCTaHOBJEHHOW (opMe, a TaKKe HanpaBiATh
MHAHBUAYAIBHBIC M - KOJIEKTHBHbIE

NMUCbMEHHBIE oOpalleHus B aJAMHHHMCTPALHIO 1101 nubo
JQ/DKHOCTHBIM JIHLIAM.

TSI SR U R R g Y o) £ (AT
2.3 lpaxxaane peanusyior npaBo Ha DﬁpﬂlﬂﬂHHE uﬂnﬁnnuu U 100pOBOJIBHO, He Hﬂpyman npan v pnqﬁﬂnu
APYRHX JTHLL

- T
2.4, ®opma nﬁpameuuﬂ rpaX<iaHaM M ﬂhrﬁupaemn CaMOCTOATEJIBHO, i S R A YT
2 o Paccmmpeuue oOpateHMit rpaxaaH ocylecTsiaserca 6ecnyiaTHo.

2 3.0cHOBHbBIE TEPMHHDbI, HCNOJIb3YyeMble B HACTOSILLIEM HDJH}H{EHHH I
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B.pacroswem [TonoxxeHun HCNONB3YIOTCA ClIEAYIOLIME OCHOBHBIE TEPMUHBEI!
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3{1.Ofpamenne rpaxaaH1Ha,

HanpasieHHoe B aamuHucTpaumio JIOY nuceMeHHoe nuﬁo YCTHOE
OpeinoKeHHue, 3a8BlEHHE WM xanoba:

s g b bl LY . a” n g
“pEMﬂ*EH“‘E' PEKOMCHAALHA rpaxiaHHHa MO0 COBCPLICHCTBOBAHHIO HDpMaTHBHHX HpﬂBGBH}E dKTOB

ACATENBHOCTH ~ AamMuHucTpauuu  JIOY, pa3sutHio  OOlIECTBEHHBIX OTHOLIEHHWH, YAYHIIEHHIO

BOCHIHTATEIbHO-00pa3oBaTeNbHOM M UHBIX cdep AeATeNbHOCTH:
A Y ¢ TR

JafiBJICEHHE — ﬂp@ﬂhﬁﬂ rpaxaaHuHa o CONEHCTBHH B p€aiH3alHH €ro KOHCTHTYUHOHHBIX [IpaB H Cﬂﬂﬁﬂﬂ

HJIH KOHCTHTYUHOHHBIX TIpaB H CBGGUH APYIHX JIHL, nnbo cooOluueHue o HE]J}"IHEHH];I 3aKOHOB H HHKEIX

HOPMAaTUBHBIX TMPaBOBEIX AaKTOB, HeaocTtaTkax B pabore aamuuucTpauun JOY uIM KpHTHKa ee
NEeATENBEHOCTH;

#aj00a - npoceba rpaxaaHuHa O BOCCTAHOBJIEHWM WM 3alMTE €ro HapylIEHHBIX Mpas, CBOOOA WM
3AKOHHBIX MHTEepecoB ubo npas, cBOOOA MM 3aKOHHBIX MHTEPECOB APYTHX JIHLL.

I',."::.

32:506pawmernne MOXET ObITh KOJUIEKTHBHBIM, €CJIM OHO MOAMHCAHO AByMA W Oonee asTopamu, nnbo

HOCTYNHBILEE OT UMEHHU KOJUIEKTHBA IOPUAMYECKOro JHLa. KONIEKTHBHBIM CYHTAIOTCS Takoke DOpalieHus,
NOATMOAHHBIE YIEHAMHW OJJHOH CEMBH.

4. Tlopsaaok uudopmupoBanus o pabore ¢ oOpalieHHAMH rpaxaaH AN Bt ROV

4:1: Uudopmaums no orpocam paboTel ¢ 00palIieHUAMH rPaXK1aH pa3MELLIAeTCS B OTKPLITOMH W AOCTYHO
dopme Ha calite JIOY, a Taoke npeaocrasiseTca no TeaedoHy WIM NMHCEMEHHO, BKIIOYAN EKTPOHHYIO
flo4Ty, B cpeacTeax maccoBoi undopmauuu (nanee - CMH), B Xxoae nuunoro npuéma.,

4.2.  Mecto naxoxkaenua MOY perckoro cana Ne302: 400001, r. Bonrorpan, ya. I'lpod:cnmuax, lZa,
400001, r. Bonrorpan, yn. [Mpodcoiosnas, 23a

;IP: 4!" -

4.3. I'paduk paborer IOY ¢ oOpaiuenuaMu rpaxian:

| T 1 il e o

20 BONP \
NMoueneneuuk-naruuua ¢ 9.00-11.00 WA R oRae:
(Cy660Ta, BOCKPECEHLE ~ BLIXOAHBIC [AHM;

O6epennnit nepepeis - ¢ 12.00 o 13.00 (exenenenno).

A4, Opranunzaumio, obecreyeHne 1 KOHTPOJIL 38 NMOPAAKOM PACCMOTPEHHS oﬁpamuuuit l‘ptDl(IlllH 8 IOV
ocyluecTBAACT 3aBeAyIOUHUN,

;1."\-..‘,1

[pam nuceMenHbIX oOpawenuit rpaxaan, 3an1ch HA NHUHBIA npudM, npeaocTaBieHNHe wRdopmMaumm,

JienonponssoacTso no obpawenuam rpaukaan seaeres sapeayiowmm J10Y. Meero npHema oﬁpamcmm .
kabuner sanenylomarn,
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renedhon ann enparok: 93-05-17, 97-14-47

4,6. 110 Tenedony npepocTanaseTes Caeaylowas HHpopMaLM:

-rpahik npuema rpakaan saneayownm 10V,

JIOMTOBBIC AAPECA, AIPECA DNEKTPOHHON NMOYTHI VIS HANPABJICHHA MHCLMEHHBIX obpawieHu#H,

-NOPSZIOK M CPOKH PACCMOTPEHHS 0OpaLLEHHIt rPpaXaAaH;

<rpeGonanis K 0hOPMAECHHIO MHCBLMEHHOTO 0OpaLLEeHNA;

-popanok obkanosanus aeicrenit (GespeicTans) pelueHmii, ocyecTBIsSEMbIX ¥ MPHHHMACMBIX B XOAC
PACCMOTPEeHHA 0OpaLLEHN,

*OCHOBAHMSA /UTA OTKA32 B PACCMOTPEHHH 00paleHni rpaxciaH.

[lpn HEOGXOAMMOCTH PAXAAHHUHY MOXKET ObITh MpeAIONKEHO 06paTHTECA NMUCBEMEHHO WM HA3HAYEHO
yaoOHoe emy BpeMst U1 KOHCYJILTaLHH.

Bpemst TeneOHHOMO pasroBopa He A0MKHO npesbiats 10 MUHYT.

Ecni 3aBelylOUHii He MMEET BO3MOXKHOCTH CAMOCTOATELHO OTBETHTH HAa MOCTABJICHHBIC BOMPOCEL, OH

nOmKeH coobumuTe rpaxaanuHy TenedoHHbIH HOMEp, MO KOTOPOMY MOXKHO MOJYHHTDb HEOOX0AMMYIO

uHpapMauMio.

3aBeAYIOMMIl, OCYIIECTBAAIOWMIA NMPHEM W KOHCYIbTHPOBAHHE, NOJDKEH OTHOCHTBCA K 00paTHBLIWMCA

CPAXAAHAM KOPPEKTHO W BHUMATENBHO, HEe YHHKAA WX YECTH W IOCTOMHCTBA.

4.7..Ipaxaanut ¢ yyetom pexxuma paGotsi [JOV. ¢ mMomeHTa npuema OOpallCHHA HMEET HpaBo Ha

NOAYYEHHE CBEACHHIT O NMPOXOXKAEHHH MPOLIEAYPbI N0 PACCMOTPEHHIO ero 0OpaLleHHA,

4.8, Jluchmennble 00palieHHs rpaxaan (BKIouas obpaiwieHus, NMOCTYNHBLIME NO 3/IEKTPOHHOW Mo€Te)

PRCCMATPHBAKOTCS  3aBEAYIOLIMM, C YHMETOM BPEMEHM MOJArOTOBKH /(OTBETA \3AABHTE/IO 1B | CPOK;i~HE

npessunaowmii 30 aHei ¢ MomeHTa perucTpauuu obpawenus B 10Y.

4.9. OcHosHsie TpeGOBaHMA K MHPOPMHPOBAHHIO IPAXKAAH O MOPAAKE PACCMOTPEHHA 00palICHHH:

- AOCTOBEPHOCTD NpeAcTaBaseMOi HHPOpMaLIHHK;

—_. . HETKOCTb B H3JI0XKEHHH HH(POPMaLIHH,

—+ . AOCTYMHOCTb NOJYYCHHS HHPOPMALIHH.

5. [lepevens 0CHOBaHMII A/ 0TKA32a B pacCMOTpPeHHU 00pamen il rpaxian

S:1Ecnv B MUCEMEHHOM 06palleHHH He YKasaHbl (pJaMHiMs rpaIaHHHA, HanpaBHBLUErO OOpalucHue, H

MOYTOBBIT WIH 3NEKTPOHHBIN apec, N0 KOTOPOMY AO/KEeH ObITh HAaNpaBeH OTBET, OTBET HA oOpaie

HE JAETCH. | 2 A M1 SIS

§5:2:'Beawm B ofpalieHHl COAEPKATCA CBEJCHHS O MOArOTABAMBAEMOM, COBEPIIAGMOM HIH COBEPLICHHOM

APOTHBONPABHOM AEAHHM, a TAKOKE O JIHLE, €ro MOAroTaBAHBAIOIIEM, COBEPLIAIOLIEM HITH COBEPHIHBILEM,

O0paleHne MoIeNHT HanpasJCHHIO B rocylApCTBEHHEIH OPraH B COOTBETCTBHH Cer0 KOMNETeHUASH. '

5,3./O6pauieHue, B KOTOpoM obxkanyetcs cyaeGHOe pelieHHE B TEHEHHE CEMH JAHEH CO AHA PErMCTPALMH,

S03BPAIAETCA MPAKAAHUHY C PaTbACHEHHEM NOpAAKa 06KaNoBaHHs AAHHOIO CyNeGHOro peLICHNAA.

5.4. B ciyuae, ecnm B 0OpalieHHH COACPKATCA HELICH3YPHbIC NH60 OCKOpOMTENBHEIE BRIPAXKEHUS, YIPO3k

AKWIHH, 3A0POBLIO M MMYLUECTBY AO/DKHOCTHOTO JIMLA, & TAKKE YWICHOB €ro CeMbH, OOpAlICHHE OCTASTCS

fe3 OTBETA M0 CYLWECTBY NOCTAB/ICHHBIX B HEM BOMPOCOB.

5.5. Ecam TexcT nuchbMeHHoro obpatenus He No/IaeTes MPOUTEHHIO, OTBET HA OOPALIGHHE HE AARTCH, OHO

je+ IO/UICAMT HANPABIEHMIO HA PACCMOTPEHHE, O “eM CoO0wWaeTes rPOKAAHMHY, HANPABMBIUSMY

oGpamenne, ecnu ero GaMuina M NOYTOBbLIH aapec MoAAAIOTCH NPOUTEHHIO, o

5.6, Bcnv B nuceMennom obpateHny rpakJiaHuHa COACPKNTOR BOMPOC, HA KOTOPLIH eMy MHOPOKPATHO

ABBAIKCE TTHMCLMEHHLIE OTBETHI 110 CYLICCTBY B CBAIN C PAHEE HANPABIACMBLIMH OO PALICHNNY 1, TPH

gtom, /s 0OpalieHnn He MPUBOAATCA HOBLIE JOBOJABI HAM O0CTOATENLOTHA, JAO/DKHOCTHOS MU0 BIpaBe

fAipunAts pewenne 0 GeIOCHOBATELHOCTH OYEPEHONO OOPALIEHHA W' NPERPALICHHM  NEPOIHEKN ¢

FPAAJIAHMHOM 10 AHHOMY BONPOCY NPH YCIONHM, HTO YKAIAHHO® 0Opalienne i pance HANPARIsEMbIS

oGpalienua HANPABIANNCE B OJMI M TOT JKE OPral MECTHOTO CAMOYTIPARICHMS HIH OXHOMY /N TOMY e

JOTAHOCTHOMY JiMuy. O A0HHOM petueini yReJOMIACTON PAJIAHIH, Hanpasuawmil oOpamenue,

5.7. Eciw orser no cyuiecrsy nocrapiennoro n ofpawenun ponpoca He moxer Owrs aam Ges

pRArnaleHnn  cpeseHui, COCTARIMOWNX FOCYANPCTREHNYIO WIH HHYIO OXPAHAeMYIO penepansinm

Jakoliom Tafiny, rpakaanniy, nanpasusuwemy obpaenne, cooOMETON 0 HEBOIMMKHOCTH ATH OTHET 11O

CYILECTHY MNOCTABACHIOIO B HEM  BONIPOCA B CBAIM ¢ HOJUONYCTHMOCTBIO PAITNALICHNA  YKASAHNBIN

cuepenmh. f 4 ' ' 0

5.8, D xofe AMMHOTO NPHEMA  TPAXAAHKHY MOXKET OuTh OTKAIANO B JAALHEIIIUAM  PACSMOTPEHMH

muun. ecnm oMy panee Orut K OTHET N0 CYILECTHY NOOTAMIOHHKX B OOpaeHItn BONpOCOR.
enytne OOPALICHHA TPAAARIHIG € NHCHMONIBIM JARICHHOM O NPCKPALICHIN PACCMOTREINE €10

ofpautesnn, oreer Ha oBpalLenHe ne AneTon, CHINESIE S PRI L
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5.19'.}13. NUCHMA, HEe SNBJINIOLHECH 3asBICHUAMM, KanoOaMH MM NpeIOKEHUAMH, HE colepKaulye
KOHKPETHBIX NpeAnokenuii win npockl (B TOM 4uMcie CTAHAAPTHBIE MO3ApaBielud, co6oNe3HOBaHHA,
OHCLMA NPHCIAHHBIC VIS OBEACHUS W T,/L.), OTBETHI, KAK NPAaBHJIO, HE AaI0TCA.

511, . Ysenomnenne o6 orkasze B paccMOTpeHMH OOpalleHHA AO/DKHO COAepXKaTh ﬂcnﬂuaﬂun 0TKa3a C
uﬁnanwnmmﬁ COBUIKON HA HAPYLICHUS,

6 Yt,!mmm W CpoKkn pacemoTpenns obpawennii rpaxaan

6.1. lNuecsmennoe obpawenne, nocrynuswee B JIOY, paccmatpupaercss B Tevenuwe 30 aueit co aud
perncTpaunu B J10Y,

0.2, 3aseayowuit [JOY Brnpape ycTaHaBNuBaTh COKpPALEHHBIE CPOKH PACCMOTPEHHA ﬂﬁpamEHHﬁ rpa}mau
0.3. B MCKNIOYMTENBHLIX ClyyasX, a TAKOKe B Clly4ae HanpaplieHusi 3arnpoca B WHOM OpraH MecTHOro
CaMOympaBieHHs, 3aBCAYIOLLMHA, BripaBe MPOAIHTL CPOK paccMoTpeHus oOpaiuenus He 6onee yem Ha 30
AHCH, C YBEJIOM/IEHHEM O MPOJUICHHH CPOKA PaCCMOTPEHUS, MPaklaHWHA HarpasuBLIero obpaieHue.

6.4( Pegynbrarom paccmorpenms o6palueHHii rpakaaH, ABIAETCA pacCMOTPEHHE BCEX MOCTAB/IEHHBIX 110
CYWECTBY, \BONPOCOR; B | oOpawenun. - [IpuHaTne  no - HUM HeOOXOAMMBIX | MEP M. HANpPABJIEHHE
NQTHHﬂWBaHHOFG OTBETA WJIK YBEAOMCHHA MPAKAAHUHY. .

I'L'pcﬁuﬂaunnunumememmm H MecTam npuema obpawenunii rpaxaan Ot IE L O 3 ¢
ik .TIpuem. ofpauieruii rpakaaH ocyliecTBAseTcs B KabGuHere 3aseayiouiero. [TomerueHue AOTDKHO
GOOTBETCTBOBATR CAHUTAPHO-3MHWAEMHONIOrHYECKUM NPABUJIaM U HOPMATHBAM.

4.2, MgcTo MHPOPMHPOBaHMS, NpeAHA3HAYEHHOE IS 03HAKOMICHMA IPayaaH ¢ MHPOPMAUMOHHBINMU
MaTeppanamu, obopyayercs MHPOPMALUMOHHBIM CTEHAOM, CTYIbIMH W CTOJOM MiA OQdOpMieHHs
AOKYMEHTOB. MeCTO 0XKHAaHHS JO/KHO CO3/1aBaTh KOMGBOPTHbIE yYCIOBUA A FPAMAAH. 1 | 111t Fpddc i,
7.3, [lomelenue ans npuéma rpakaaH J0/DKHbI COOTBETCTBOBATH KOMQOPTHBIM AJIA | l‘pmlmam HGI.I.BEHHH H
ONTHMAaNbHbLIM YCnoBuam paboTel 3aseaytomero [JOV. |

7.4. Kabpuer ans npuéma nuCbMEHHBIX oOpauieHuit rpaxaaH obopyaoBaH HHOOPMALMOHHOM Taﬁ.uuqlcuﬁ C
ykasaHueM HoMepa kabuHerta, paMuiun, MMEHH, oTuecTBa 3aseayiouero JIOVY, ocymecTBAsIOmero, IpHeM
THCEMEHHBIX OOpameHni rpaxaaH. -
13::B uensax obecrieuerus KOHOHACHLHAIBHOCTH CBEAECHHH O rpakaaHax OAHOBPEMEHHO ne.umn upneu
TO/IBKO QIIHOTO rPAXJAHHHA, 33 UCKIIOYEHHEM CITy4aeB KOJLIEKTHBHOTO oOpaweHus rpax{,uaH.

P

- - '||

v LRy Moa i hkes UV FE0)
? 6 -Pabouee mecTo 3asenyroiuero I_I,OY OCYLUECTBJIAIOLLETO NMPHEM nﬁpamermu rpa)aaH, JO0/DKHO OBITh

00ecneyeHO OPrTeXHUKOM, MEPCOHANBHBIM KOMIMBIOTEPOM, MPOrpaMMHBIM obecriedeHHeM MO3BONSIAIHMH
OpraHH30BbLIBATE HCMOJIHEHUE PYHKUMWHM B NOJTHOM 00BEME. AT

S et e
e N

8. Itans! paboTel ¢ 0OpameHHsIMHA rpazkaan Eye s R
3 1. Paﬁn'ra ¢ oOpalueHHAMH rpaXk/laH BKIKOYaeT B cebs cneayrolue 3Tansi:
— v IpUEM M perucTpaumio obpalleHHH;
=% fyHanpassieHue obpauieHH Ha pacCMOTPEHHE;
—- =+ “paccMOTpeHHE 0OpalleHHI;
~ = JINYHBIH NpUEM rpaXkaaH;
=" nocTaHoBKy o6paleHHit Ha KOHTPOIb;
- NPOUIEHHE CPOKa pacCMOTPEHHUA O0OpalleHHH;
—  noarotoeka U oopMIEHHE OTBETOB Ha 0OpalLeHNs; L
~ " KOHTPOJIb 3a PACCMOTPEHHEM OOpaleHHil. e =l
5 9. llpuém u perncrpaunst nUCbMeHHbIX oOpawennii
9.1. Bece noctynueilune nucbMeHHble 0OpalleHua rpaXKaaH NnoANexar perucTpaLHH.
O6pauenne moxker noctynuts B JIOY oiHUM U3 cieayiouHx crnocodos:
~ ' MOYTOBBLIM OTTIPAB/JEHHEM;
-; 110 2/IEKTPOHHOM noure;
~ JIHYHO FPaXK/IAHMHOM,;

- MocTynaeHueM obpawieHusa rpaxaaHuHa U3 APYruxX OPratos ¢ NOPYHEHHEM PaccMOTPETh
obpauieHue,

9.2. O6pawienue, NOCTYNUBLICE HEMOCPEACTBEHHO OT PPIKAAHHHA NHGO NPHCIAHHOE NOYTOBLIM
OTrnpapieHueM npuHumMaercs saseayiowmm 10V,

O6pawenue, nocTynueiuee B (PopMe 21eKTPOHHOIO JOKYMEHTA, NOVIEKHT PACCMOTPEHHIO B nupum.
ycranopieHHoM DeepaibHbiM 3akoHOM «O nopsake pacemoTperns oGpawenuit rpaxaan Poccuiickoil
Depepaunmy, B obpawennu rpaxaanuy B 0613aTe/ILHOM NOPAKE YKAILIBACT CBOM GaMMIIIO, HMS,
mccTau (nocsieinee ~ MpH HAJIMMKK), BJIPEC AIEKTPOHHOM NOYTLI, €CAH OTBET AOJDKEH ObITh HANPABJICH B



(hopMme DNEKTPOHHOTO NOKYMEHTA, W NOYTOBKIH a1pec, €C/IH OTBET A0JUKEH ObITh HanpaeieH B MUCbMEHHOM
hopme.

9.3. llucsmennoe obpawienie rpaxaaHuHa A0JDKHO COAEPKATD:

= HAHMEHOBAHKHE OpraHa, B KOTOPbIH HanpaBaseTcs nMcbMeHHoe obpaluenue, 1nbo haMuiIuio, UM,

OTHECTBO COOTBETCTBYHOLLEIO AOJDKHOCTHOrO JMua, MO0 A0/HKHOCTE COOTBETCTBYIOUIErO JIMLIA, @ TAKKe
CBOM (haMHIHIO, HMSA, OTHECTBO (MOC/eHEE TIPH HATUYHHK);

MOYTOBLIH aapec, No KOTOPOMY 0/KHBI OBITE HanpasieHsl OTBET Ha obpalueHue, 6o
YBEAOMAEHHE O nepeanpecauun obpatuerus;

— CyTh OOpalUeHus, NPeAIOKEHN, 3AABICHHS WIIH HKaTOOH!:
JIMYHYIO MOJANKCH M Jary.

B ciryuae Heob6xoauMocTH B noaTBepicaeHHE CBOMX HOBOIOR rpaXKaaHHH MOJKET I
NHCEMEHHOMY 06palleHnIo NOKYMEHTEI | MaTepHanbl 100 UX KOMUM.
9:4. Baseayrowmii, OTBETCTBEHHbIF 3a PHEM H perucTpaumio obpauieHHi rpaxaaH:

—  TPOBEPACT MPAaBHILHOCTH aApeCaLiHi KOPPECTOHAEHLMH H LIEJIOCTHOCTb YNAKOBKH, BCKPBIBAET
KOHBEPTbI, NPOBEPSET HANTHYHE B HUX AOKYMEHTOB, pa3opBaHHbIE JOKYMEHTHI MOAKJICHBAET;

- HPHIAracT Bricpein MUCbMa MOCTYNMHUBLIME C HUM AOKYMEHTHI (MacnopT, BOSHHBIH OuieT| Tpynosyio
KHIDKKY, NEHCHOHHOE yN0CTOBEpeHHe, GoTorpadmi M T.11.), K TEKCTY MHCHMA MPHIAraeT KOHBEPT, '

=  COCTaBJAET aKT HA MHCbMA, MOCTYNMUBLUIME C ICHEKHBIMM 3HAKaAMHU (KPOME M3BATHIX M3 0OpalueHns),
UeHHBIMH Oymaramu (o6nuraumsmu, aKUMAMH); nogapkamMu, 6e3 nUCbMEHHOr0 BJIOXKEHHA;

= - CHEJI0CTaueH AOKYMEHTOB, YIIOMSIHYTBIX 3asBUTEeM B OMHMCAX HA LIEHHBIE MACbMa,

BO3BpallAeT Ha noyTy obpalueHne rpakaaHuHa, NOCTYNUBLIEE OWMOOYHO (He No aapecy).

9.5. Peructpauus obpawmennit rpaxaan OCYLIECTBIIAETCA, KaK MPaBHJIO, B JA€Hb NOCTYIUIEHUA oOpalieHus
HITH HE NO3/IHEE TPEX THEH C MOMEHTA NOCTYTUICHHS, OTAENBHO OT OCHOBHOIO A€NONPON3BOACTBA.

B perucTpaunoHHO-KOHTPOIBHYIO KapTOYKY BHOCHTCA:

- baMHIHA, MHMLMANE] TPOKAAHMHA (B MMEHHTEEHOM Majexe);

puanaratb K

—

. TNIOYTOBBIH anpec WM JaHHbie TPOXKIAHWHA, B aapec KOTOPOro MPOCAT HANPaBHTh OTBET HA
oOpaieHue;

THI 10CTaBKH oOpatueHus (noctynuno no Uurepuery, dakcy u T.1.);
BHJ OOpaluenus (npeanoxeHue, 3asasieHue, xanoba):
KpaTkoe coaepxaHue obpaleHus;

- HAUMEHOBAHHE oOpraHa, OTKyJa TMOCTYIHIO
COMPOBOAHTENILHOIO MUCEMA (NPH HAJTHYHH).

obpauieHHe, f1aTy M WCXOAAWIMA  HOMEp

9.6. PerncTpauMOHHBIA WTaMN NMPOCTABNAETCS B MPAaBOM HWKHEM Yy Ha MEPBOM JIUCTE MUCBMEHHOIO
OOpauieHns, a He Ha CONPOBOANTENBHOM MUckMe (NpH ero Hanuuuu). Ecnu mecto, NpeAHa3sHauYeHHOe 1A
PETMCTPALIMOHHOIO LUTAMMNa, 3aHATO TEKCTOM, IUTAMN MOXeT OBITh NPOCTABIEH B HHOM MeECTe,
0becrneunBaloIeM ero npoYTEHHE.

Ha oOpaineHnn rpaxkiaHuHa He 10MycKaeTcs JeaTh HHKAKMX HaAMHCeH, KpOMe MPOCTaBAEHHS
PErvcTPaUMOHHOIO IITAMIIA.

9.7. PerucTpHpytoTcs nepsBu4Hble 06palieH!s NyTeM NPUCBOEHHSA KAKAOMY MOCTYNHUBIIEMY JOKYMEHTY
NOPAAKOBOro HOMEpA, KOTOPbIN BKJIIOYAET B ceOs nepByio OykBy GaMunuH rpaXaaHHuHa, THpE,
COOTBETCTBYIOLUIMHA NOPAJIKOBEIH HOMEP, Kocas yepTa M OykBeHHoe 0603HaueHHe «m» (MHCbMEHHOE
oOpauienue).

9.8. [lncemMa 0AHOrO M TOrO JK€ aBTOPA M MO OJJHOMY H TOMY € BOMPOCY, MOCTYMHBLIHE A0 HCTEYEHHS

CPOKa pacCMOTPEHHA NEPBOro 0OpalIeHHs, CYUTAIOTCA NEPBHYHBIMK U PETHCTPHPYIOTCS 32 OIHHM H TeM
K€ HOMEPOM, HO ¢ fobasneHmemM uuppel — 2, 3 U T. .

9.9. Obpawenne, noanucaHHoe Ayma M Oonee rpakaaHaMH, PErucTPUPYETCS KAK KOJUIEKTHRHOE.
KonnekTuBHBIMU ABJIAIOTCA Taloke oOpauleHuA, NOCTYNMBIIWE OT MMEHH KOJUIEKTHBA OPraHM3alMH, a
TAKAE pe3omounn cobpanuid M MuTHHroB. KonnekTHBHOMY oOpalUEHMIO NPHCBAMBAETCA OYEpPeNHOI
NOpAAKOBLIA HOMEP, rae BMecTO neppBoi Oykebl paMuinm rpaxkaanuba ykassisaercs «Kony.

9.10.. 3apenpyiowmit npoeepser obpawmende Ha noBTOpHOCTL. [ToBTOPHBIM CcuMTaeTCS o0patuenne,
MOCTYNUBLIEE OT OJHONO M TOTO JKE aBTOPa NO OAHOMY M TOMY XK€ BOMPOCY, €C/IH CO BPEMEHH Nepeoro
0OpaIeHHs HCTEK YCTAHOBJICHHBIA 3aKOHOAATEILCTBOM CPOK PACCMOTPEHMHS MM 3asBHTENB HE COMIACeH C

MPHHATEIM 110 ero 00OpalleHHIo petueHnem. PerueTpupyloTes oObIMHBIM NOPSAKOM, B PerHCTPALHOHHO-
KOHTPOJILHOW KapTOYKe /IC/IaeTCsl OTMETKA O MOBTOPHOCTH.

He cuutaetcs noBTOpHEIM 0OpalleHHe OHOrO M TOro e aBTOpa, HO MO Pa3HbIM BOMPOCAM, ' TAKKE
MHOroKpaTHeie obpauieHus.

't.'l-.l e
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).11.” MHOrokpaTHsiM cuMTaeTcd oOpalleHHe rpaxJaHWHa, KOTOpoe noctynuio Oonee ABYX pa3 Mo

)JIHOMY H TOMY € BOMPOCY M MO KOTOPOMY aBTOPY AaHblI HCYEPMbLIBAKOLIHE OTBETHl COOTBETCTBYIOLIHMH
COMMETEHTHBIMH OPraHaMH MK JOJDKHOCTHBIMH JTHLIAMH.

10. HanpaBaienHe NHCbMeHHbIX o0palleHHii HA pacCMOTpeHHe
10.1. 1o kaxnomy nucemeHHOMy obpamenuio JJOY naet nopydYeHue MCMOMHHTENIO, B JODKHOCTHOMH
AHCTPYKUHHM KOTOPOro MponucaHa aaHHas QyHKuus, 1H00 HCMoMTHEHHE Bo3iaraeT Ha cels.
Iopyuenne 3aBenyiomero 0mKHO coaepKaTh:
- (paMHIHIO H HHHLMKAITB! I0JKHOCTHOTO JIHLA, KOTOPOMY JaeTCH NMOPYYeHHE;
- NOPsIOK H CPOK MCIIONHEHHA:

- MOAMHCE JO/DKHOCTHOIO JIMLA, AABLUErO MOpPy4YeHHe, ¢ pacilM@POBKOM NOANKHCH H YKa3aHHEM JaThl.
0.2, Tlopyuenne 3apenyiowero JIOY MokeT HaBaTeCA HECKOABKHM HCMONHMTENsSM. B 3TOM clyvae
'TBETCTBEHHBLIM MCMOJTHUTE/IEM ABJIAETCA TOT, KTO 3aMHCaH B MOPYYEHHH MEPBLIM.

10.3. Tlopy4yeHHe pYKOBOAMTENS MOKET COCTOATH W3 HECKOJBKHMX 4acTeil, npeﬂnncmﬂammﬂx' KaXJ0MYy
ICNIOTHHTEMIO CAMOCTOATENILHOE JEHCTBHE, MOPAAOK U CPOK HCIMOTHEHHS.

0.4. TlopyyeHHe C KOHKPETHOW NaTOW MCIMONHEHHS TMOANEKHT BBINONHEHHIO B YKA3aHHBIH CPOK.

lopyuenne 6e3 ykasaHua KOHKPETHOIH HaThl MCMONHEHWS, MMeolLee NoMeTKy «CpOdHO» HCMONHACTCS
'3-7IHeBHBIA CpPOK, MMelowee noMeTKy «OnepaTtuBno» B 10-aHeBHbIi CpOK, ocTanbHele B 30-AHEBHLIN
POK.

10.5) 3anpewaetca HanpasnsTe ofpaiuenue Ha PaccCMOTPEHHE B yUpekKIeHHE WK JA0DKHOCTHOMY JHLLY,
)CLLICHHE UK AcHCTBHE (DeaneicTBre) KOTOPBIX 0GKanyeTcs.

10.6. OpopmsTe pe3onounio Ha obpaleHHN He JoMyCKaeTCA.

10.8. OTBeTCTBEHHBIH 32 NPUEM M perMcTpaumio o6patneH il rpaXkIaH:

JHOCHT TCKCT MNOPYYEHHUA 3aBEYIOLIErO B PErHCTPALMOHHO-KOHTPOJIBHYIO KApPTOYKY;

CJIH B NMOPYYCHUH HECKOJIBKO HCTIOJIHMTEJIEH, TO JenaeT HeoOX0aAnMOoe KONMYECTBO KOnMi obpalueHus W
opy4eHus. TloAnMHHMKH oOpalieHus M NOpy4YeHMA OCTAIOTCA y  OTBETCTBEHHOTO 33 MpHEM W
)ErHCTPALMIO 0OpalueHuii rpakaaH, HCMONHHTENO HANPaBAAIOTCA KONHH 06palleHHs W NOPYYEHHS;

ia ODpalleHHsAX, B3ATHLIX HA KOHTPOJb, MEPE] HaNpaBieHHEM HA PAacCMOTPEHME MPOCTABAAETCS |LITAMI
(KOHTPOJIb»; |
IMCEMEHHOE ODpalueHHe, coaepiallee BOMPOCH, pellieHHe KOTOPBIX HE BXOAMT B KoMneteHumio JOVY,
IanpaBiAeTCAs C COMPOBOAMTENbHBIM TMHCHMOM B TeYeHHE CeMHM JHeH €O JHA PperucTpauyu B
‘OOTBETCTBYIOUIHH OpraH MECTHOIO CamOyMpaBJeHHA, YYPEKIAEHHE HWAH JOJKHOCTHOMY JIMLY, B
(OMIMETEHLUHIO KOTOPBIX BXOJAHT pELUICHHE TMOCTaBICHHBIX B OOpalleHMH BOMPOCOB, € YBEJIOMJIEHHEM

PAKIAHHHA, HanpaBuBLIEro obpalleHHe, O repeaapecalliy, 3a HCKIIOYEHHEM CHy4YaeB, YKA3aHHbLIX B
IYHKTE 5.5.

Jaseayrowdid JJOY npu HanpaBieHHH NUCBMEHHOr0 OOpalleHHs, M0 KOMMETEHLMH MOMKET aanpamHBaTh
I0OKYMEHTBI M MaTepHaJibl O pe3yibTaTax paccMoTpeHus obpalueHus. | Ch S e

11. Paccmorpenue obpamenuii 3 : phany”
| 1.1. UcnonHuTens NMpH NOMYYEHHH MHCBMEHHOrO 00palleHHs, NMPHIOKEHHH K HEMY (an HEJIH'-!HH) C
10pyuyeHHeM 3aseayiowero JIOY, B npeaenax CBOMX MoJHOMOYMH Bnpase:
Ipurnawate oOpaTHBIIUXCA rpaXAaH As JTHYHOH Oecepnl;
3 cry4ae HeOOXOIMMOCTH B YCTaHOBJIEHHOM 3aKOHOAATEILCTBOM MOPAAKE 3anpaliMBaTh AONONHUTENLHEIE
1aTepPHabl K [10Jy4aTh OOBSACHEHUS OT rpaXkaaH;
YyacTBOBaTh B paboTe KOMHCCHHM I NMPOBEPKH (PAKTOB, M3/IOKEHHBIX B OOpauleHUAX, B TOM' YHCIIE C
3BIE3/10M Ha MECTO; ~ fe bl 7 X
JaBelyIOIIMH HUMEET MPaBO HAMpPaBJATH 3aMpoChl B HHBIE HCMOIHHTENBHO-PACTIOPAAMTENEHBIE OpraHbl
{€CTHOrO CaMOYNpaBJI€HHA, MYHWUUMNAIbHbIE NPEANPHATHA M YyupexaeHus. OpraHsl’ MECTHOro
AMOYTNPAB/IEHHUA, MYHHLMNAIBHBIE YUPEXKACHHA H NPEANPHATHA, HODKHOCTHBIE JIHLA MO HANPABJEHHOMY
} YCTaHOBJIEHHOM nopsaake 3anpocy 3aseaywowero JOY o0a3ansl B TeyeHue 15 aHell npemocTaBMTh
IOKYMEHTBI ¥ MaTepHaJibl, HCOOXOAHMBIE /I PACCMOTPEHHS ODpalleHHA, 33 HCKTIOYEHHUEM IOKYMEHTOB
1aTepHANIOB, B KOTOPhIX COAEPKATBCA CBEACHHA, COCTABIAIOWIME TOCYAAPCTBEHHYIO MK (MHYIO
XpaHsemyo ¢enepanbHEIM 3aKOHOM TavHy, H JUI1 KOTOPBIX YCTaHOBJIEH 0OCOOBIH MopsA 0K
1pe10CTaB/ICHHA.

1.2, TToAroToBneHHbIE NO pe3y/lbTaTaM PacCMOTPEHHMA OTBETHI AOJDKHBI COOTBETCTBOBATH ClIEAYIOLLMM
peboBaHHAM:

TBET I0JDKEH COACPXKATh KOHKPETHYIO M YETKYIO MHPOPMAaLMIO MO BCEM BOMPOCAM, MOCTABIEHHBIM B
:6pamcnnu (4TO, KOTJa H KeM cJenaHo Wix Oyaet nenatscs);



ecan npockba, wanoxennan n obpatuenim, ne Mmoxker Gurrs yronaeTnopena, 1o YKOILIBACTCA, 10 KAKHM
NPHINHAM;

P OTRETE AQUDKHO OmTh yKOMNO, KOMY O HAMPABJICH, AATA OTHPABKH, PerHeTpauHoMnLi  HoMep
oOpawenns, hbaMuwans, wums, oTHeeTHO | HoMep renedona HenonHuTes.

L3 Tlpn yxone o ornyex wenonmirrenss o6saan NEPC/INTE NCC UMECIOLIMECH Y HErD Ha HCHOMHEHHK
MHCRMEHNKE OOpamenns rpaxanm PAbOTIMKY, BPOMEHHO o IMELIAIOLIEMY,

LL4. Tlpn nepenoge wa Apyrywo paGoty wan ocnoBoxaeHun ot sanuMacMoll AOMKIOCTH B JIOY

AVDEHOTTIOE ANuo, o0mano eaats nee nickmensie obpatenms NOJDKHOCTHOMY JTHILY, HAIHAMCHHOMY
PYKOBOANTEACM,

LL.S. Henoommrens roronnr NMUCLMEHNKI oTneT 1
BOMPOCOR N NIPCACTARASET €10 HA NOANHCE janeny
obpatenis, He noaanee naTH anell 10 14T OKoN

L1.6. Tlocae noanucanns sanenyioumm HOY orn
ROITHE OTRETA NOAUIMBACTCH B J16N10.

L7, OGpamenne cunraeres PACCMOTPCHHBIM, CC/IM 3AABHTENIO AAHBI OTBETHI HA BCE MOCTABNEHHAIE B HEM
BOTIPOCH, TPHHATH HEOOXOAMMBIE MEPBI, AaHbI HCHEPIILIBAIOLUME PATLACHEHMA,

| 1.8, Pacemorpenne o6pawennii Ocywecransercs va Geasoameanoit ocHone.

POIIAHHHY 110 CywecTny nocrasieHnsix » obpauesnmm
oumemy JI0Y, naswemy nopyuenue no paceMorpensio
HAHMHA CPOKA PACCMOTPE HMA,

CTA IPOXIAHHHY NMOUTHHHMK OTTNIPABJIACTCA rpakaaluHYy,,

1 Lt L8 Y R AN AT

12. Opraumsauns n nposeaenue Auunoro npHeMa rpaxian retny 8,
12.1. B JIOY a0mkHOCTHBIM NHUOM, BEAYLUMM AHYHBIA NPHEM rpaXkaaH B YCTAHOBJICHHBIC YaChl, ABIAETCA
sasenywummit JJOV.

12.2. Husie aomxHocTHbie anua JI0Y BEAYT paboTy ¢ yCTHBIMK OOpaLEHUAMM FPAXKAAK B XOMC i i
HCMOAHEHHA CBOMX NOMKHOCTHMX 0083aHHOCTE . oo R )

123, 'padmx amunoro npuéma rpaxaan sasenyrowmnm J10Y pamewaercs Ha nHPOPMaLMOHHOM CTEHAE
N0V, xa opuumansHom caitre JIOY. | A

[ paxaane, MMEIOUNE TLIOTH H MPECHMYILECTBA, YCTAHOBJICHHBIC 3aKOHOAaTensCTBOM Poccuiickoii
Deaepaumn, NPUHHMAIOTCH BHE OYepenu. - SN e P

12.4. B caywae, ecan HII0KEHHBIE B YCTHOM 06patlleHHH CBECHNS ABASIOTCH O4EeBH/IHBIMH M He TpebyloT
AOMOAHMTEABHON NPOBEPKH, OTBET HA OOpaLLCHHE C COrNACHS MPAKAAHHHA AACTCH YCTHO B XO/J€ JTHYHOrO

HPHEMA, O SEM IenacTCA 3aMHCh B KapTOYKe IMYHOTO NpHeMa rpakKaaHHHa. B ocTanbHBIX cayvasx Jaercs
HCEMCHHLH OTBET MO CYWIECTBY NOCTABICHHBIX B 06palleHHH BONPOCOB.

-

oy PR
12.5. B0 spema AMYHOrO NpHEMA rpakIaHHH HMEET BOIMOXKHOCTD HANOXKHTS CBOS obpalenne ycrno
& nHckmcHiol Gopme. [Tucemennoe obpauienie, NPUHATOE B XOA€ THYHOTO NPHEMA, MOANCHKHT
PEIMCTPALMH M PACCMOTPCHHIO B NOPAAKE, YCTAHOBNEHHOM NEHCTBYIOWHM 3aKOHOAATEIECTBOM.
12.6. B cayuae, ecan B o6paiieHnm conepkaTcs BONPOCk, PeLieHHe KOTOPBIX HE BXOAMT B KOMTETEHUMIO
sseayowero JI0Y, rpaxaaHuHy AaeTCs pabACHEHHE Kyaa H B KAKOM MOPAAKE OH MOKET 0OpaTHTECA.
|27, B xoze amyHOro npuéMma rpakaaHuHy MOXKET ObiTh OTKA3AHO B AQUIbHEHLIEM PACCMOTPEHMHH
OOpaicuna, ecan emy paree Obii AaH OTBET NO CYWECTBY MOCTABICHHLIX B 0GpatueHum BOTPOCOB.
|28 Tlo oxonManmy AM4HOrO NpuEMa J0KHOCTHOE JIMLO, MPOBOAMBIICE NPHEM, AOBOAMT 10 CRCICHHA
MARMTCAA NPHHATOC pCLUCHHE MAM HHQOPMHpPYET O TOM, KoMy OyAeT nOpyYeHO paccMoTpeHme W
MPHHATHE MEP NO ero odpalueHHIO. VWA MW LK
12.9. JomawocTHoe NHUO, NpoBOAHBLICE NPHEM, MO Pe3yibTATAM PacCMOTPEHHSA obpawennit rpaxiaan
NPHHHMAET PeLUCHKE O NOCTAHOBKE HA KOHTPOJIb HCNONHEHHA NOPYYCHHA,
12.10. Cpox ucnoamenna- 30 anell cO AHA perHCTpaLHK YCTHOro obpaluenms. |
12,11, Marepuani © AM4HOro Npuéma rpaxian, XpaHares 5 (NATe) NeT, NOCNE HEro YHHYTOKAOTCR

YCTEHOBACHHOM NOPAAKE. "

| 13, Hocranoska obpamwennil na Konrpons 1
131, Ocuonarmen Anx NOCTENOBKH OOPALLEHHA POKAAHNHA HA KOWTPONL WAIETCN - OOpaiueHme,
nocrynsewee B J10Y, » xo10pos cOOOWAETCH O KOHKPETHLIX HAPYLIEHMAX JAKOMHBIX NPas ¥ uMTepecoa
I v e bl
Ipaaiannma,
132, Pewenme o nocranosxe oOpaiueHns Ha KOWTPOIL NpHinMaer saseayiownil IOV, maswwil

Popyvie MOTPEIO OOPaLIEHIA,
133, m obpattie s 1Ha KOHTPOAL NPONIBOANTC B LO/AX BRABAOHIA (psiManuixes JIOY
MED 1O MUTE MMKONHIX NPaB W HNTOPECOB TPANIANNHA, & B CAYMAE NOBTOPHMX (MMHOPOKPATHAIX)
COpUenHR - yCTPANCHHA YKASANIMX HOAOCTATKOR,

"oy e b 1



.3anpocoB H obpawenuii aenyTaTos (WIEHOB) OpPraHOB 3aKOHOAATEILHOM, NPEeACTaABUTEILHOH BIACTH BCEX
ypunueﬁ:

-oBpallleHNil  TOCYNAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYMPABJICHHA, PEAaKUHH CPe/CTB
\accoBOM HH(OPMALMK, B KOTOPBIX yKazaHa npock6a 0 NpefoCcTaBNICHHH OTBETA;

oOpalleHHH,  HANpPaBNEHHBIX B WHbIE  MCIOJHMTENLHO-PACMOPAAHTENbHEIE  OpraHbl  MECTHOrO
caMOyNpaBJICHHSA, MyHHUHNANBHBIE YYPEKACHHUs paHoHa;

_ospaulenuﬂ N0 YCMOTPEHHIO PYKOBOIAMWTENA.

13.4. Konrposk B JIOVY 3a nopsaakom paccmotpenus obpalueHuii rpakaaH oCyLIECTBISET 3aBeLyIOLIHii

10Y.

14. Ilpoanenne cpoka pacemorpennsi obpauienuii rpaxian
14.1. OCHOBaHHMEM N NPOAJIEHHA CpPOKa paccMOTpeHWs obpaweHus rpaxaanusa B JIOY sasasercs
HeOOXOAHMOCTE JAOMOJIHUTEIBHOM MPOBEPKH M3JIOKEHHBIX B OOpalleHHH CBEACHHHM, a TaKKe B ciay4ae
HanpaBl€HHA 3anpoca B JpPYroM rocyAapCTBEHHbIH OpraH, OpraH MECTHOro camMOyINpaBiCHHHA,
OprajH3aLHio ropoaa ¢ Ueblo noayyeHus uHopmauuu, HeoOXoAUMOM AN pacCMOTPEeHHA ODpaleHHA.
CpoK paccMOTpeHHs oOpalueHns MoxkeT ObITh npouieH He Gonee yem Ha 30 AHEi.
14.2.. Jlns pelieHHs BOMpoca O MPOANEHHWH CPOKAa paccMOTPeHMs OOpallleHHs WCTONHUTENb  [QTOBHT
cayKeOHYIO 3aIHCKY ¢ 000CHOBaHMEM HEOOXOAUMOCTH MPOAJIEHHA CPOKA PACCMOTPEHHMs H MpPEACTaBASET
ee sageayoweMy JIOY, no nopyyeHuto kotoporo paccmarpusaercs ofpalueHue, He Mo3aHee 5 AHEH A0
HCTEUYEHHMS CPOKA MOPYUYEHHS. |
14.3. Ecim 3aseayrownid IOV Ha ocHOBaHMH cnyxeOHOM 3anMMCKH MCTIOJIHHTE A IPUHAMAET pPelieHHe O
NPO/UIEHHH CPOKA pacCMOTpeHHs OOpalleHus, B NpaBOM BEpXHEM Yy Cy)KeOHOH 3anHCKH OH YKa3blBacT
CPOK MPOJUIEHHA, CTABHT NOANKCH U AaTy MOANMHCAHHS.

14.4. UcnonHWTENb B JAaHHOM CiTy4ae yBeJOMJISET rpakaaHWHa, Hanpasuiero oopamenue B JOY, o
MPOJJIEHHH CPOKa PaCCMOTPEHHS ero obpaeHus.

15. lloaroroBKa H HAanNpaBJ/ieHHe OTBeTa Ha ofpamenHe rpaxIaHuHA
15.1. UcnonHHTE b, HECET OTBETCTBEHHOCTD 3a MOJAMOTOBKY OTBETA:
-4€TKO, MOC/IEA0BATEEHO, KPATKO H3/1araeT pa3bsiCHEHHsA Ha BCe MOCTaBJIeHHbIC B 00palleHHH BONpPOCHI;
-pU NOATBEPIKACHUH CBEJCHHH, U3NI0XKEHHBIX B 00OpallleHHH, YKa3biBaeT B OTBETE, KAKHE MCPhl NPHHATEI
no 00pameHHIO;
-MPH MOArOTOBKE OTBETA B BHILIECTOALLMIA OpraH MCMOJHWTENbHOW BIACTH, MO MOPYHEHHIO KOTOPOro
PACCMATPHBANOCH OOpallleHHe TpaXJaHWHA YKa3blBaeT, KOraa MpOMHQOPMHPOBAH 3aABHTENL O
pe3y/bTaTax pacCMOTPEHHS ero obpalieHus, 1M00 NPHUIAracT KOMHUIO OTBETA 3aSBHUTEITIO;
-NPH MOArOTOBKE OTBETA HA KOJUIEKTHBHOE OOpallleHME YKa3biBAacT, KOMY H3 oOpaTHBLIMXCA rpaxaaH
HaNpaBJieH OTBET;
-MIPH NPOAJIEHUH CPOKA PacCMOTPEHMs 00palleHHA nubo B cllyyae HEBO3MOXXHOCTH PELICHHS BOIPOCOB,
0603HaYeHHBIX B OOpAlleHWH, B YCTAHOBJEHHBIC CPOKH, B OTBETE rPaXAAHHHY YKa3hIBAaeT CPOK
OKOHYATE/IbHOrO peLI€HHUA BOMPOCOB;
-€C/TH MO pe3ynbTaTaM paccMOTpeHHs OoOpallleHHs rpaXK1aHHHA IPHHAT MPaBOBOH AKT, TO €ro SK3eMILISp
HATIPABNIAETCA MPAKAAHHHY BMECTE C COMPOBOJMTENBHBIM MTHCEMOM, MOANHCAHHBIM 3aBEAYIOUHM HOY;
-ecM Ha obpalleHye JaeTCs MPOMEKYTOUHBIH OTBET, TO B TEKCTE yKA3bIBACTCA CPOK OKOHHATE/LHOMO

paspelueHua Bonpoca.
15.2. B neBoM HupKHEM yrijly Ha KOMHMH OTBETA YKa3bIBaIOTCA (aMHJIHA, HHHUHANBI HCNOJIHHTENR B HOMEP

ero cyxke6Horo TenedoHa, CTaBUTCA IMUHAA MOANHCEH HCTIONHHTE. ‘
15.3. [ToaroToBaeHHBIi OTBET MEPEAAETCs Ha MOAMHCH 3ABEAYIOLIEMY NIOY, naBumiemy nopyueHue no
paccMoTpeHuio obpalueHHMA. PykoBoAMTENb B C/y4ac COMJIACHA C OTBETOM MOAMHCHIBACT ero,
PETUCTPUPYET M OTIPABJIACT rpaxaaHuHy.

15.4. Ecniu pyKoBOAMTEb HE COF/IACEH C OTBETOM, TO B NPABOM BEPXHEM YTy OH CTABHT HEOOXOANMYIO
BU3Y, Moc/ie Yyero obpalueHHe ¢ NpHIoKEHIIAMH (NpH HAIMYHH) BHOBb NEPEAACTCS HOMOMHHTRIIO.

15.5. Oteersl Ha oOpalieHHA neyaTaloTed Hi Gnankax J10Y.

15.6. B oTBere rpaxaaHuHy WM BLILICCTOALUEMY OPraHy BJACTH, MO MNOPYHEHHIO KOTOPOrO
paccmarpupanock obpauieHHe FPAKAAHHHA, YKAILIBACTCA Pe3yNbTaT PACCMOTPEHHN oOpauenus: mMepsl
NPUHATEI, pPeLEHO MOJIOKHTENBHO, pasLACHEHO, OTKA3AHO, (paKTHl NOATBEPAMAMCH WM (QAKTH He

NOATBEPAMIIUC.,
157. Orsersl He COOTBETCTBYIOUIHE TPEOOBAHWAM, MPCAYCMOTPEHHBIM HACTOALINM pErIAMEHTOM,

paboTKH.

15.8. Ecau orper npeactapascTea Ha o6Gpaluenne, NMoCTABICHHOE HA KONTPO/L, PYKOBOAMTENL nocne
O3HAKOM/IEHMS ¥ COrIACHS ¢ OTBETOM CTIMCLIBACT CTO B APXHBHOE JICJI0, CTABHT NOANKCH W ATy,



15.9. Mocae ﬂﬂﬂﬁﬂ"‘-’ﬂ”““ orserta sapeayiownm JIOY u nanpapnenus oTpera 3aABHTEMO, ropy4eHHe
p}’m“ﬂﬂmenﬂ' obpalieHue, A0KYMEHTLI M0 paccMOTPeHMIO (MpH HAJWYUK), KOIHA OTBCTA rpa)lt,uaHHHy
aMecTe © perHCTPALIMOHHO-KOHTPOILHOH KApTO4KOH MOAWMBAIOTCA B apXHBHOE AEIO-

16. Kourposs 3a pacemorpennem obpamenuii rpaxian

16.1. KoHTpOJIb B JIOY 3a cpokaMH M MOpAAKOM paccMoTpeHus obpatueHui rpai/iaH OCYLIECTBIAETCA
JapeAYIOLLHM HOY.
7. OTBETCTBEHHOCTH 10JKHOCTHLIX JIHL NpH paboTe ¢ oOpameHusaMH rpaxiaH

nencTBrA

17.1. TpaxnaHe BNpaBC oGxanoBare pewenus, npuuateie JIOY (Ha nobom  3Tane),
(6ggﬂEﬁCTBHE) nomkHocTHBIX Ml JIOY B nocynebHoM u cyaeOHOM MOpAAKE.
17.2. Ha 10/DKHOCTHBIX JIHLL IOV 3aHuMalolMxcs paccMoTpeHHem oOpail
OTBETCTBEHHOCTb 33 COXPaHEHHE CBEJICHHH, cojepxalimxca B 0OpauleHHAX
nepcoHasIbHBIX naHHpIX rpaxaaHuHa. CpeaeHus, coaepiKalluecs B obpaieH
NepcoHANIbHBIE JaHHBIE MOTYT MCMOJIb30BATHCA JODKHOCTHBIM JIMUOM TOJIBKO B C
cOOTBETCTBHH € MOJTHOMOYHMAMH J0JDKHOCTHOIO JIMLA, 3aHHMAIOLIETOCAH paccMOTpeHHEM 00palleHHA.

17.3. 3anpewaercs A0HKHOCTHBIM JIMLAM JIOY pasrnaineHue cojepiallencs B o6palueHH1 HHPOpMALIH
0 YaCTHOM XH3HH rpaKAaHHHA 6e3 ero cornacua. He asnsercs pasrialiCHHEM cBeIeHUH, CoJepKALUXCA B
o6pallieHHH, HaNpaBJeHUe MHCHMEHHOTO oOpalleHHsA B HHbBIE HCTIONHUTE/IBHO-PAcTIOpAANTEIbHBIE OpraHkl
MeCTHOro CamMOyMNpaBJieHHs, MYHHUHWNANbHBIE y4YPEAICHHA paiioHa, B KOMIMETEHUMIO KOTOPBIX BXOJHT
peleHHe NOCTaBIEHHBIX B obpaleHHH BOMPOCOB.

17.4. 3a HapylueHHE NOps/IKa U CPOKOB pacCMOTPEHHA obpalleH1i rpaxcaaH A0
OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHO/1ATC/ILCTBOM PD.

eHWiA rpaKaaH BO3/IAracTcA

rpaxnaH, a TaKKe
MAX rpakaaH, 4 HX
nyxeOHpIX Leaax W B

JKHOCTHBIE JIMLA HECYT
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